
**Terms and Conditions for Paid Registration for ISMG Cybersecurity Week 2025 ** 

Introduction 
This year, the flagship ISMG Cybersecurity Summits held in Bengaluru, New Delhi and Mumbai are 

celebrating their 10th anniversary! To mark this milestone, we have transformed our flagship 

summits into a single, powerful event - ISMG Cybersecurity Week 2025. 

Thank you for registering for the ISMG Cybersecurity Week 2025 (hereafter referred to as 

“Summit”). Whether you submit your registration personally or through a proxy, the Summit's Terms 

and Conditions (hereafter referred to as “Terms”) apply to you. “Attendee” for purposes of these 

Terms will include all participants at the Summit, including Exhibitors and Attendees. By participating 

in this Summit, you agree to these Terms, so please read them carefully and thoroughly.  

Information Security Media Group (hereafter referred to as "ISMG"), the organizer of this Summit, 

reserves the exclusive right to restrict or deny access to any entity or individual at its sole discretion. 

You must be 21 years of age or older to be eligible to participate. 

These Terms govern your registration and participation in the Summit. 

Accuracy of Information  

Attendees must provide accurate and complete information during the registration process. Any 

false or misleading information provided may result in the rejection of the registration or denial of 

access to the Event. 

 

Payment  

Registration fees are due at the time of registration unless otherwise specified. After registration, 

the payment link will be shared with the Attendee via the email address provided. Payment must be 

made in the currency specified by the Event organizers. Failure to pay the registration fees may 

result in the cancellation of the registration. 

 

Confirmation  

Upon successful registration and payment, Attendees will receive a confirmation email with details 

of their registration. It is the Attendee's responsibility to retain this confirmation for reference. 

 

Cancellation and Refunds 

Delegate Cancellation and Refund Policy: 

Registration fees are non-refundable. If you are unable to attend, you may nominate another person 

to attend in your place. To transfer your registration to another attendee, please email us at 

smishra@ismg.io with a copy of your original Event ticket and CC the person to whom you’d like to 

transfer the ticket. 

Event Cancellation or Rescheduling 



In the unlikely event that ISMG cancels the Summit, attendees will receive a full refund or the option 

to transfer their registration to a future ISMG event. 

If the Event is rescheduled, all registrations will automatically be moved to the new date. Attendees 

who are unable to attend on the rescheduled date are eligible for a full refund upon request. 

Force Majeure Clause 

ISMG shall not be held responsible for any cancellations or changes caused by natural disasters, 

pandemics, government regulations, strikes or other unforeseen circumstances beyond our control. 

In such cases, ISMG will make reasonable efforts to reschedule or provide alternative participation 

options. 

 

Substitution and Badge Policy 
Substitution of registrations can be made at any time until the start date of ISMG Cybersecurity 

Week 2025, but substitutions must be within the registered Attendee’s company. All substitutions 

require ISMG approval and are subject to discretion. 

Attendee badges/credentials cannot be shared at any time. Badges/credentials are issued 

exclusively to the registered Attendees, who must collect and wear them at all times during the 

Summit. ISMG reserves the right to dismiss any Attendee violating these rules and may also prohibit 

their participation in future ISMG Summits. 

An ISMG Cybersecurity Week 2025 badge for a specific location grants entry to the overall Summit 

at that location only; however, it does not guarantee admission to every session, lounge or meeting 

area. Admission is subject to venue capacity and additional criteria.  For example, certain sessions 

may be restricted, by invitation only, with access only to preregistered Attendees. 

 

Group Discount Program 
By participating in this promotion, Purchasers agree to be bound by these Terms. For inquiries 

regarding the promotion, please contact apac.contact@ismg-events.com. Groups must consist of 

employees of the same organization, and discounts are only applicable to the same Summit.  

To qualify for the group discount and gain admission to ISMG Cybersecurity Week 2025, complete 

payment for all registrations is required. All ticket registrations qualify for the group rate discount. 

However, some restrictions may apply to ticket registrations. For any queries, contact your ISMG 

representative.  

Terms and Conditions for Group Discount Program 
General: Participation in the promotion constitutes acceptance of these Terms and Conditions. The 

Company's decision regarding all aspects of the promotion shall be final and binding. 

Eligibility: This promotion is open to individuals aged 21 years and above, who have purchased 

passes (hereafter referred to as "Purchasers") from ISMG. 

Promotional Period: The promotional period begins on January 30, 2025, and ends on April 30, 

2025. The Company reserves the right to extend or terminate the promotion at its discretion without 

prior notice. 
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Offer Details: Purchasers who buy paid group passes during the promotional period will be eligible 

to receive free additional passes (hereafter referred to as "Extra Passes") as specified on the 

registration page.  

Redemption: Extra Passes are subject to availability and must be redeemed within the validity 

period specified in the promotional material. These passes have to be redeemed in exchange of a 

ticket/registration for the Summit to attend the Summit. The Summit Pass is intended for 

information security and IT practitioners. The last date to submit the names for the issuance of the 

delegate ticket is April 25, 2025.  

Limitations: Each Purchaser is entitled only up to the maximum number of Extra Passes as specified 

in the promotional material. The Company reserves the right to limit the number of Extra Passes 

issued per Purchaser or per transaction. 

Non-Transferable: Extra Passes are non-transferable, non-exchangeable, and cannot be redeemed 

for cash or any other form of compensation. 

Exclusions: The promotion does not apply to individuals in sales roles, business development, 

consulting, security vendors or solution providers.   

Modification and Termination: The Company reserves the right to modify, suspend or terminate 

the promotion at any time without prior notice, for any reason, including - but not limited to - fraud, 

technical failures or any other factor beyond the Company's reasonable control. 

Payment Terms 
Currency Exchange Rate Disclaimer: Client/Cardholder confirms acknowledgment and acceptance of 

a potential gain/loss incurred due to any adjustments made by their bank to the currency exchange 

rate. ISMG will not be liable or responsible for any loss incurred by the Client/Cardholder from an 

adjustment made due to the currency exchange rate, nor will ISMG pursue the Client/Cardholder for 

collection if that adjustment should be made in favor of the Client/Cardholder. 

Submission of a registration online, by phone or email, constitutes an official registration and intent 

to attend the Summit. Invoices are payable upon receipt, and full payment must be made to gain 

entry to the Summit. Please note that ISMG does not accept cash payments on-site at the Summit. 

You agree that in the unlikely event that ISMG cannot resolve your payment issue and you dispute 

the credit card charge, your electronic statement may be used as evidence that said charge is valid 

and justified.  

Use of Multimedia at the Summit 
To comply with global data privacy laws, ISMG imposes certain restrictions on the use of multimedia 

at its events (e.g., photography, video and audio recording, online streaming, and all upcoming 

forms of media).  An Attendee is permitted to use hand-held cameras and/or smartphones to take 

photographs and capture digital images for personal, non-commercial use, provided the 

photography does not cause disruption. These photographs must not be published, sold, 

reproduced, broadcast, distributed or used for commercial purposes. 

ISMG may hire professional service providers (photo/video/streaming/audio) to document and 

display the Event experience. ISMG may also use social media (e.g., Twitter, LinkedIn) to: (i) post 

real-time photos and videos to its social media feeds; and (ii) display select submissions from those 



feeds on monitors throughout the Event venue. Attendees and sponsors are encouraged to capture 

their Event experiences and post their content on social media from the Event (text, photos, audio, 

video, streaming), provided it does not infringe upon the rights of any Attendee, sponsor, third party 

or ISMG. Such infringement would include, but is not limited to, defamation or infringement of 

intellectual property rights. In the Event an Attendee requires a release or permission to protect the 

rights of a third party, obtaining such a release or permission shall be the sole responsibility of the 

Attendee.    

By attending the Event, you acknowledge and agree to the following: (a) ISMG reserves the right to 

edit and use footage it captures at the Event for marketing, promotional activities and any other 

lawful purpose as part of its normal business operations; and (b) considering the prevalence of 

mobile recording devices in today’s world, ISMG disclaims all liability for the capture of your image in 

any multimedia format by other Attendees at the Event. 

 

Program Changes 
Modification Rights:  
The organizers reserve the right to make changes to the program, schedule, speakers, venues or any 

other aspect of the Event at any time and for any reason deemed necessary. 

Notification:  
Every effort will be made to inform registered participants of any changes to the program in a timely 

manner. Notification of program changes may be communicated via email, the Event website, social 

media channels or other appropriate means. 

No Liability:  
The organizers of the Event shall not be liable for any inconvenience, loss, damage or expense 

incurred by participants as a result of program changes. This includes, but is not limited to, travel 

expenses, accommodation costs or any other expenses related to attending the Event. 

Substitution of Speakers:  
In the Event that a scheduled speaker is unable to participate in the Event for any reason, the 

organizers reserve the right to substitute the speaker with another individual of similar expertise or 

qualifications. 

Cancellation of Sessions:  
The organizers may cancel or reschedule specific sessions or activities within the program if 

necessary. Participants will be notified of any such changes as soon as possible. 

Refunds:  
Participants understand and agree that changes to the program do not entitle them to a refund of 

registration fees or any other expenses incurred in connection with attending the Event. 

Participants are advised to regularly check the Event website and communication channels for 

updates and changes to the program. 

Summit's Code of Conduct 
The Summit's Code of Conduct outlines the expectations for all Attendees participating in ISMG 

Cybersecurity Week 2025 and utilizing ISMG’s Summit services. The Summit organizers will enforce 



this Code and expect cooperation from all participants to help promote a safe environment and a 

productive Summit experience for all involved. 

Please: 
 Maintain a respectful, considerate and courteous attitude toward everyone you engage with 

online, at the Summit and at the venue. 

 Secure your belongings and be mindful of your surroundings and fellow participants. 

 If there is a situation that looks concerning or could be dangerous, notify the Summit 

organizers promptly. 

 Provide clear, valuable and honest information. 

 Adhere to the ISMG Antitrust Guidelines when engaging in any peer activity at the Summit: 

o Make your messages and invitations useful and informative 

o Make your messages and invitations relevant to the Summit 

Please do not: 
 Demean, discriminate, abuse, harass or threaten those who you engage with online, at the 

Summit and at the venue. 

 Spam Summit participants. 

 Post content that is obscene or objectionable. 

 Use ISMG Summit for commercial or advertising purposes. Summit organizers reserve the 

right to escort any Attendee from the Summit who is found to be soliciting and who is not an 

ISMG Exhibitor at the Summit.  

 Post copyrighted content without permission from the owner. 

Reporting Violations of This Policy 
If you have been (or notice that someone else has been) impacted by someone failing to adhere to 

this Code of Conduct or have additional concerns, please contact a member of the ISMG Summits 

team on-site or via email at apac.contact@ismg-events.com. 

In case of an emergency, please contact local authorities immediately. 

Consequences of Violating This Policy 
Unacceptable behaviour will not be tolerated at ISMG Summits. Engaging in unacceptable behaviour 

may result in suspension of your usage of the Summit services and expulsion from the Summit 

without prior notice or refund. Additionally, this may also result in prohibition from registering or 

attending future ISMG Summits. 

 

Liability Statement for Summit Attendees 
 

Assumption of Risk:  
By attending the Summit organized by ISMG, Attendees acknowledge and accept the inherent risks 
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associated with participating in the Summit. Attendees understand that participation may involve 

certain hazards and unforeseen circumstances. 

 

Personal Responsibility: 

Attendees agree to assume full responsibility for any injury, loss or damage to themselves or their 

property that may occur during the Summit, including - but not limited to - accidents, theft or illness. 

Attendees are encouraged to take appropriate precautions and exercise caution while participating 

in Summit activities. 

 

Release of Liability: 

Attendees hereby release ISMG, its officers, directors, employees, volunteers, sponsors and affiliates 

from any liability for claims, demands, damages, actions or causes of action arising out of or in 

connection with their participation in the Summit, including - but not limited to - personal injury, 

property damage or loss. 

Indemnification: 

Attendees agree to indemnify and hold harmless ISMG from and against any claims, demands, 

liabilities, damages, expenses and losses arising out of or in connection with their participation in the 

Summit, including - but not limited to - legal fees and costs. 

Insurance: 

Attendees are advised to obtain appropriate insurance coverage, including - but not limited to -

health, travel and property insurance to protect themselves against any unforeseen circumstances 

that may arise during the Summit. 

Emergency Procedures: 

Attendees acknowledge that ISMG may not be held responsible for providing medical or emergency 

assistance during the Summit. Attendees are responsible for familiarizing themselves with 

emergency procedures and protocols in place at the Summit venue. 

Force Majeure: 

ISMG shall not be liable for any failure or delay in performing its obligations under these terms and 

conditions if such failure or delay is caused by circumstances beyond its reasonable control, 

including - but not limited to - acts of God, natural disasters, terrorism or civil unrest. 

 

Contact Information 

For inquiries or concerns regarding program changes, participants may contact the Event organizers 

at the venue or via an email apac.contact@ismg-events.com. 
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By registering for the Summit, you acknowledge that you have read, understood and agree to be 

bound by these Terms. Should you find any aspect of these Terms unacceptable, we request that 

you refrain from registering for the Summit. 


