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Media Statement: Update on Cybersecurity
Incident and Operational Response

Sydney, Australia, 13 November 2023: DP World Australia is pleased to announce that
operations resumed at the company’s ports across Australia at 9 AM (AEDT) today, 13
November, following successful tests of key systems overnight.

The company expects that approximately 5,000 containers will move out of the four
Australian terminals today.

The ongoing investigation and response to protect networks and systems may cause some
necessary, temporary disruptions to their services in the coming days. This is a part of an
investigation process and resuming normal logistical operations at this scale.

DP World Australia is continuing to work closely with, and appreciates the support of, the
National Cyber Security Coordinator, the Australian Cyber Security Centre, the Australian
Federal Police, Minister for Home Affairs and Cyber Security Clare O’Neil, Minister for
Infrastructure, Transport, Regional Development and Local Government Catherine King,
and other relevant government regulators and bodies.

Importantly, the resumption of port operations does not mean that this incident has
concluded. DP World Australia’s investigation and ongoing remediation work are likely to
continue for some time.

If you have any immediate questions, please contact Blake Tierney, Senior Director, Corporate Affairs —
0447 006 261 or blake.tierney@dpworld.com.au.
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About DP World

Trade is the lifeblood of the global economy, creating opportunities and improving the quality of life for people around the
world. DP World exists to make the world’s trade flow better, changing what’s possible for the customers and
communities we serve globally.

With a dedicated, diverse and professional team of more than 106,500 employees spanning 73 countries on six
continents, DP World is pushing trade further and faster towards a seamless supply chain that’s fit for the future. In Asia
Pacific, DP World employs more than 7,000 people, and has ports and terminals in 18 locations.

We're rapidly transforming and integrating our businesses -- Ports and Terminals, Marine Services, Logistics and
Technology — and uniting our global infrastructure with local expertise to create stronger, more efficient end-to-end
supply chain solutions that can change the way the world trades.

What's more, we're reshaping the future by investing in innovation. From intelligent delivery systems to automated
warehouse stacking, we're at the cutting edge of disruptive technology, pushing the sector towards better ways to
trade, minimising disruptions from the factory floor to the customer’s door.

WE MAKE TRADE FLOW
TO CHANGE WHAT'S POSSIBELE FOR EVERYONE.
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